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Your task today

For todays final Day Five challenge, we are concentrating on preparation for interview.

Interview process

If you have been fortunate enough to have been offered an interview, it means that you have
moved from application to candidate. It means that you have met the criteria that the hiring
manager is looking for in their ideal candidate.

So now, it's now your opportunity to talk yourself out of the job!! The hiring manager has
perhaps 6 people to interview that all meet the standard required. How do they decide who the
successful candidate will be?

By eliminating or passing people based on their interview performance.

It's therefore the part of the process where you get to show a potential employer who you are and
can talk about what you can do for them. It's an opportunity to represent yourself, in person.

Face to face. \

You might think this is harsh but it's true. People will make their mind up \\
about you within 7 seconds of meeting you, or within 5 minutes of an S
interview! f

Therefore, firstimpressions count. They are vitall The restof
the interview will reflect how well you have prepared. .

You have two stages to go through{ /
Preparation and The interview /
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PREPARING FOR INTERVIEW

What you wear really does depend on the role that you are interviewing for. You don't know the
type of person who is interviewing you, so dress to impress. This isn't the time or place to express
yourself

Keep jewellery to a minimum.

Be pragmatic. You want to step into someone else’s world so you may have to take steps to fit in at first.
Express yourself once you have the job.

You need to be yourself. You need to be authentic but, as | said it depends on how much you want the
job. The interviewer will be forming an opinion. What opinion do you want them to form?

If the interviewer arrives after you and you are already seated, stand up to greet them
and give them a firm handshake.

Maintain eye contact.If you do this you are showing that you are listening to what
they are saying. One of the greatest mistakes in an interview is appearing arrogant or
uninterested. The employer wants to recruit enthusiastic people.

Sell yourself in the interview. Believe you are the best person for the job. If you don't then the employer
will believe you come across in this way all of the time.
Listen to the questions that are being asked and answer them fully by offering a good example to

support your answers. The questions being asked might come from things in your CV or resumé.

The employer or interviewer is looking for someone to deliver to an objective. It has been quoted by
employers that lots of candidates are unable to demonstrate how they can help an organisation.

57% say that the most detrimental mistake, one that really hurts their chances, is when candidates
don't provide specific examples during an interview.

That isn’t going to happen to you. You have examples in your application.

If you're asked about your strengths, you give them a strength and give support it with an example of
how you use that strength. You keep doing that for every question - for every answer give an example
that you can demonstrate.

Take testimonials, references or achievements along as evidence.
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PREPARING FOR INTERVIEW

Remain positive throughout the interview even if you feel that it isn't going well or the job seems as if it
isn't for you. You may change your mind so give yourself the space to turn the position down if offered.

What do you know about the company and what they do?

This question comes up a lot either as an interview question or as an ice breaker. Your answer will
highlight your interest and your desire to work for the organisation, plus the more you know the greater
your confidence will be.

Your current position. You may be asked why you're leaving your current job. Especially if it's in the
same industry. Think about similarities between your existing employer and job and your potential
employer. This can include why you will be able to make an easy transition

It's vital that you are familiar with the job specification. You need to know exactly what they are looking
for so that you are able to highlight why you are the right person for the position.

| mentioned in day 4 about social media. We're going to call this ‘digital crap’. Something to bear in mind,
like LinkedIn, social networking sites and online searches are the latest way for employers to check up on
prospective employees.

A survey on CareerBuilder showed that 45% of recruiting company’s and employers use social networking
sites to research candidates. 35% of those employers found content that caused them to dismiss them as
a candidate.

Make sure you remove any photos, content or links that can work against you in an employers eyes.
YOUR CHECKLIST

INTERNET SEARCH
CLOTHING

HOW TO GET THERE

HANDSHAKE, EYE CONTACT

COMMIT YOUR CV TO MEMORY, TAKE A COPY
WHY ARE YOU LEAVING YOUR CURRENT JOB?
STRENGTHS

DIGITAL CRAP
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The Interview

Most interviews, if conducted properly, are competency based interviews. They are looking for
evidence of your competency by the things you have done in the past.

They will start with an icebreaker and then, if there are two of them interviewing you, one will be general
about working for the company and the other will take the more deeper, competency questions from an HR
perspective. It depends

So, the first questions will be about you, your experience, strengths, development areas - always turn
them back into strengths.

Your why -

Why do you want the job?

Why You?

Why should they hire you?

What is unique about you?

A walk through your CV - your rationale behind taking some of the jobs that you have had.

The HR lead will ask you operational questions with perhaps live examples, and ask you to walk
through how you've handled similar situations, what you would do on your first month, 2 months, 3
months, depending on the role.

In these situations, be yourself but think outside of the box because they will keep asking you ‘what
else’. This won't be because you gave a wrong answer. They want to exhaust your ideas, test your
creativity, see if you will step outside of the box/comfort zone.

Familiarise yourself with answering the 10 typical interview
types of question that will be on

1.tell me about yourself. You need to be brief and concise and present a synopsis of your current role,
the skills that make you good at it and what would make you an attractive proposition to the
interviewer.

2. Why do you want to work for us? This is easy for you to answer now that you've done the first 2 days.
Show you want to be part of this type of company, underlying what it is about both the company and the
role that attracts you. Combine them with your beliefs on how you can make a difference and its
contribution to the role and to the specific company goals.
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3. What could you bring to us and the role that we would benefit from?

Again, understanding why you want the job and the benefits to having the job is a match made in
heaven. For this question, relate your past experiences that represent success in working for your

previous employer or existing employer, and highlight your track record of providing creative,
workable solutions.

Select a couple of positive personality traits of yours, your strengths for instance, to underline the
contribution that you make. It's important to keep in mind the job specification and be able to
relate to that when highlighting your experiences.

4. What do you find most attractive about this position

List a couple of attractive factors such as the responsibility that the post offers and the opportunity
to work with experienced people or teams.

5. What do you enjoy about what you do at the moment?

Focus on aspects of the role that you find interesting, what you get the most pleasure
out of and what you find most rewarding.

Being able to tell people what these factors are highlights your commitment and the right degree of
passion for your work and it goes a long way in impressing your interviewer.

6. What would you say your strengths are?

Don't pretend you haven't got any weaknesses. Believe me, everybody has. On the other hand,
don't do yourself down because you could be talking your way out of the job. Have two or three
examples of strengths and you should be able to back them up with examples.

The interviewer is trying to find out if you are self aware and willing to work on your development areas.

7. Give an example of a difficult objective you have been set and how you've met it.

Questions like this are all about you demonstrating your capabilities and competency.

What you need to do here is talk about the objective, why it was difficult, what problems it caused, how
you resolved it and what the result was. That's it.

Have a couple of examples.

8. Why are you leaving your current role / why are you looking for a new role?

Be positive. Focus on aspects such as the need to develop yourself, further a desire to bring your
skills to a new environment and the opportunity the company has for you.
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Finally having thought through your answers to these questions, make sure you have a couple of
questions to ask the interviewer. You might want to inquire what they enjoy about working for the
company or you could reiterate your interest by asking what they thought of you and what the next
stage is. Don't bring up things like salary rate or anything during the interview.

An example of some questions that you might like to ask is what is the career progression within the
position?

What are the future plans for the company?

What, in your opinion are the major reasons why someone should join this company?

You can ask some industry specific questions, like performance based questions if it's a sales job.

How are you going to close the interview?
Following an interview, more often than not, you'll be keen to find out what the interviewer thought
and how you performed.

It's essential that you find out before you leave the interview, whether or not you answered all of the
interviewers questions, and whether there are any concerns or reservations about your suitability that
you need to discuss.

This is your chance to overcome any misunderstandings or offer further information to support your
application.

If the interviewer has a reservation then you are the best person qualified to overcome this.
If you don't ask, you won't know what the interviewer is thinking. If there are no reservations then you can
be more confident of a positive outcome and progressing to the next stage.

So, the kinds of questions that you can ask here are:

e Have | answered all of your questions in the detail that you needed?

e What reservations, if any do you have about taking me to the next stage?

e Thankyou very much for taking this time to meet with me. It was a great way to learn more about the
opportunity and the business. Is there any reason why you feel | wouldn't be suitable for this role? If
you do | would like the opportunity to address them.

e How do | compare to others?

e What, if anything, has been discussed today that you aren't happy with?

e |f | was the last person that you interviewed for this position, would you take me to the next stage?

Now, it's just for me to say a heartfelt Good Luck



